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Improve Design to Maximize Retention and Minimize Costs.

Transform the Service Culture.

The conventional facility with rows of cubicles creates 
separation for customer calls but inhibits employee 
connectivity. A service center is a community, so 
enabling face-to-face interactions is essential. Realm 
provides spatial and acoustic separation, while 
maintaining sightlines to support a transparent team 
environment. 

The minimalist profile maximizes real estate, allowing 
for the creation of communal areas. Creating inviting 
spaces for private calls, huddles and training, or 
simply to retreat from the workday, heightens morale. 
Additionally, glass boosts natural light for a healthier, 
mood-enhancing environment. Together, this positively 
impacts productivity, and in turn, the bottom line. 

Invite collaboration and  
connectivity with an employee- 
centric space design.

The layout of service facilities has a profound impact 
on employee recruitment, retention and performance. 
In an industry with perennially high turnover, more 
organizations are re-evaluating their spaces to optimize  
for staff stability. 

Real estate compression and high operational costs are 
also compelling business owners to downsize or explore 
ways to optimize existing space. But managing noise 
inherent to a call center environment poses a challenge.

The Realm system provides a flexible, cost-effective means 
to refresh or renovate service environments to solve for 
these challenges.

Corporate and Business Services:  
Service
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Corporate and Business Services: Service

Support Employee Privacy  
and Productivity.

Realm’s single- and double-glazed systems provide 
enhanced soundproofing. The single-glazed system 
with 1/2” clear tempered glass has a Sound Transmission 
Class (STC) rating of 35. And the double-glazed system 
with 1/2” over 3/8” clear tempered glass has an STC 
rating of 45. 

Sliding doors seal securely into the Realm frame 
creating enclosed spaces. So, private offices have 
physical and acoustic separation, while the use of 
glass removes any subconscious barriers between 
management and employees. Similarly, meeting areas 
facilitate collaboration without distracting others 
working nearby. An acoustically sound environment 
is essential to employee performance and quality 
assurance for customers.

Turn compressed real estate  
into offices that support physical 
and acoustic separation.

Holoform Insight: Personal Privacy

Privacy can be achieved by both spatial and visual 
means. Realm demountable walls can integrate solid, 
transparent or semi-transparent glass, metal or wood 
panels. The system can be customized with a variety 
of glass treatments, including opaque, monolithic 
decorative, decorative laminated, and fogged false-etch. 
And it supports printed or vinyl-applied film via graphics 
or privacy strips.
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Corporate and Business Services: Service

Reduce Fiscal and Environmental Impact.

Realm offers structural stability with the flexibility to expand and contract as workplace needs change. It lowers 
building costs and minimizes construction waste. And the system can be depreciated over 7 years versus 39 years for 
drywall, for substantial tax savings. 

Access to natural light and open spaces improve interior ventilation and reduce energy costs. Enabling outdoor 
views provides a welcome respite from heavy computer use. And the use of low-emitting materials enhances interior 
air quality. Realm qualifies for numerous LEED credits and maintains HPD and EPD Certifications.

Establish flexible, communal 
areas with abundant natural 
light and views.

Facilitate visual communication 
and oversight while allowing 
acoustic privacy.
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Corporate and Business Services: Service
Key Realm System Characteristics

 � The only sole-sourced framed demountable wall system made entirely in the USA
 � Slim profile, minimalist design, and clean European aesthetic 
 � STC-tested, improved soundproofing around doors, which seal securely into frame
 � LEED credits in Energy & Atmosphere, Indoor Environmental Quality (IEQ), and Materials & Resources
 � EPD and HPD Certifications for glass and wood
 � The only interior demountable wall to win an international Red Dot Award and prestigious Good Design Award

Realm Product Highlights

1 Single-Glazed System
 � Assures consistent sightlines between single- and double-glazed applications
 � 35 STC rating for 1/2” clear tempered glass system
 � Accepts integration of HoloScript™ glass writable surfaces

2 Double-Glazed System  
 � Offers industry-leading acoustic excellence for enhanced privacy  
 � 45 STC rating for 1/2” over 3/8” clear tempered glass system
 � Accepts integration of HoloScript™ glass writable surfaces

3 Door Frames
 � Pre-cut miters ensure accuracy and expedite installation

4 Corners 
 � Butt-glazing supports enhanced visibility and clean aesthetic

5 Frameless Glass Swing/Sliding Doors
 � Frameless glass increases transparency and open, minimalist aesthetic
 � Soft open-close on sliding doors 
 � Privacy graphics, distraction strips or muntins can be applied to match  

glass wall treatments

6 Hardware  
 � Pull handles, ladder pulls, lever locks, lever latches, and various  

accessories available
 � Locking and non-locking ladder pulls available in range of sizes
 � Locking door levers (ADA compliant) offer high-strength lever for secure access 
 � Surface-mounted cam-action closer available on swing doors
 � Magnetic catches available on thick aluminum and wood doors
 � Available in range of Realm system finishes to match frame 

7 Glass Feature Wall & Graphic Treatments
 � Opaque, false-etch, and direct-to-glass imaging graphics support  

branding opportunities
 � Allows for regular cleaning without graphic deterioration 
 � Double-glazed systems support depth and transparency variations 
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