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Glass Writable Surfaces
Care, Handling and Cleaning 
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Proper Care, Handling and Cleaning

Receiving 
 � HoloScript™ is sold and shipped on a F.O.B. FACTORY basis. Inspect all glass writable surfaces upon arrival. 

 � Before unloading, inspect handling equipment, rigging and surrounding conditions for safety compliance and inspect 
the general condition of the shipment for load shifting or possible damage in transit. Note any such damage on the bill 
of lading or delivery ticket and obtain the driver’s signature as acknowledgment.

 � Inspect all glass writable surfaces carefully and inventory received materials. Immediately report any shortage or issues 
to Holoform, and report any concealed damage to the carrier.

 � If necessary, file a written freight claim with the carrier and order replacement glass from Holoform.

Storage
 � Store HoloScript indoors at a moderate temperature  

(above the dew point).

 � If outdoor storage is required, shade from direct sunlight 
and cover with tarpaulins or plastic. If using plastic, allow for 
air circulation in and around the cases; condensation  
can lead to glass surface staining.

 � Support both sides of vertically stored cases.

 � Wet glass must be towel-dried prior to storage, as prolonged 
moisture exposure can cause permanent surface staining.

Handling
 � During handling, wear hard-hats, safety shoes, gloves, 

and glazing gauntlets and follow all established safety 
procedures. 

 � Remove glass writable surfaces from crate one at a time. 
Never end-pick glass. 

 � Exercise care to prevent damage to the edge of the glass, 
which could lead to breakage after installation.

 � Cushion the glass writable surfaces at bottom-edge quarter 
points on soft, firm blocks that are free from glass chips, dirt 
or foreign matter.

 � When setting HoloScript down, place on the long edge. 
Lean against a structural column, sturdy upright or rack at 
an angle of 5° to 7° from vertical. Place interleaving between 
glass writable surfaces. Never slide one glass writable 
surface against another.

 � Check finished surfaces and glass edges for damage before 
installation. Install only acceptable material.

Protection
 � Install HoloScript only after potentially damaging 

construction activities have been completed, such as 
welding, sandblasting and fireproofing. If the construction 
schedule does not allow for this, protect the glass writable 
surfaces from damage.

Cleaning and Maintenance
 � Never use fluoride salts or hydrogen fluoride-producing 

compounds to wash the glass or surrounding surfaces. 
Avoid use of razor blades or abrasive cleansers.

 � Use soft, clean, grit-free cloths and a mild soap, detergent  
or slightly acidic solution for normal washing. Rinse with 
clean water, and squeegee dry. Standard commercial 
window-washing techniques are appropriate.

 � HoloScript can be wiped down using a glass cleaner and 
microfiber towel, Expo® disposable wipes or Windex® 
disposable wipes. 

 � Protect monolithic and laminated glass in accordance  
with GANA Glazing Manual. Clean monolithic and 
laminated glazing materials in accordance with GANA 
Bulletin 01-0300.

 � Use standard dry erase markers, such as Expo® Dry Erase or 
Staples® Remarx Markers, with HoloScript. Remove using a 
microfiber towel or writable surface eraser.

Disinfecting Surfaces for COVID-19
 � Consult EPA’s list of approved disinfectants for use against 

COVID-19 on hard, non-porous materials. Observe personal 
protective equipment protocol (masks, gloves) and all other 
safety measures outlined on the product label. Make sure 
you have proper ventilation during product usage.

 � Prior to disinfection, clean each HoloScript surface with 
soap and water, per the instructions outlined in this guide. 
Wash hands thoroughly with soap and water when finished.

 � Apply disinfectant, paying careful attention to the 
instructions on the label for dilution, application method, 
and contact time. Follow all directions and precautions.

 � Perform cleaning and disinfection on a regular basis as part 
of your infection control plan.


